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Finding the Flex – Privacy policy notice 

Finding the Flex customer privacy notice 

This privacy notice tells you what to expect us to do with your personal information. 

• Contact details 

• What information we collect, use, and why 

• Lawful bases and data protection rights 

• Where we get personal information from 

• How long we keep information 

• Who we share information with 

• How to complain 

 

 

 

 

 

Contact details 

Telephone 

07940823147 

Email 

sarah@findingtheflex.com 
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What information we collect, use, and why 

We collect or use the following personal information for dealing with queries, complaints or claims: 

• Names and contact details 

• Correspondence 

• Special Educational Needs and Disabilities (SEND) or additional support information 
(includes reasonable adjustments and special educational needs and disabilities) 

• Attendance and reason for absence data 

We also collect the following information for dealing with queries, complaints or claims: 

• Health information 

We collect or use the following information for information updates or marketing purposes: 

• Names and contact details 

• Marketing preferences 

• Records of consent, where appropriate 

We also collect or use the following information for information updates or marketing purposes: 

• Health information 

We collect or use the following information to For research purposes: 

• Special Educational Needs and Disabilities (SEND) or additional support information 
(includes reasonable adjustments and special educational needs and disabilities) 

• Welfare information (includes family and home life circumstances and history) 

• Attendance and reason for absence data 

• Exam results and qualifications 

• Progress reports 

• Data regarding de-registration from school rolls to elective home education 

We also collect or use the following information For research purposes: 

• Health information 
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Lawful bases and data protection rights 

Under UK data protection law, we must have a “lawful basis” for collecting and using your 

personal information. There is a list of possible lawful bases in the UK GDPR. You can find 

out more about lawful bases on the ICO’s website. 

Which lawful basis we rely on may affect your data protection rights which are in brief set 

out below. You can find out more about your data protection rights and the exemptions 

which may apply on the ICO’s website: 

• Your right of access - You have the right to ask us for copies of your personal 

information. You can request other information such as details about where we get 

personal information from and who we share personal information with. There are 

some exemptions which means you may not receive all the information you ask for. 

You can read more about this right here. 

• Your right to rectification - You have the right to ask us to correct or delete personal 

information you think is inaccurate or incomplete. You can read more about this 

right here. 

• Your right to erasure - You have the right to ask us to delete your personal 

information. You can read more about this right here. 

• Your right to restriction of processing - You have the right to ask us to limit how we 

can use your personal information. You can read more about this right here. 

• Your right to object to processing - You have the right to object to the processing of 

your personal data. You can read more about this right here. 

• Your right to data portability - You have the right to ask that we transfer the 

personal information you gave us to another organisation, or to you. You can read 

more about this right here. 

• Your right to withdraw consent – When we use consent as our lawful basis you have 

the right to withdraw your consent at any time. You can read more about this right 

here. 

If you make a request, we must respond to you without undue delay and in any event within 

one month. 

To make a data protection rights request, please contact us using the contact details at the 

top of this privacy notice. 
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Our lawful bases for the collection and use of your data 

Our lawful bases for collecting or using personal information for dealing with queries, 

complaints or claims are: 

• Consent - we have permission from you after we gave you all the relevant 

information. All of your data protection rights may apply, except the right to object. 

To be clear, you do have the right to withdraw your consent at any time. 

• Legitimate interests – we’re collecting or using your information because it benefits 

you, our organisation or someone else, without causing an undue risk of harm to 

anyone. All of your data protection rights may apply, except the right to portability. 

Our legitimate interests are: 

• When we receive queries about the appropriateness of flexischooling for a specific 

educational setting or individual, we require a considerable level of detail on the 

circumstances in order to formulate a meaningful response to benefit the enquirer.  

Our lawful bases for collecting or using personal information for information updates or 

marketing purposes are: 

• Consent - we have permission from you after we gave you all the relevant 

information. All of your data protection rights may apply, except the right to object. 

To be clear, you do have the right to withdraw your consent at any time. 

• Legitimate interests – we’re collecting or using your information because it benefits 

you, our organisation or someone else, without causing an undue risk of harm to 

anyone. All of your data protection rights may apply, except the right to portability. 

Our legitimate interests are: 

o When we highlight successful examples of flexischooling, on our website or in 

promotional material, we seek the express permission of relevant individuals 

in order to do so.  
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Our lawful bases for collecting or using personal information For research purposes are: 

• Consent - we have permission from you after we gave you all the relevant 

information. All of your data protection rights may apply, except the right to object. 

To be clear, you do have the right to withdraw your consent at any time. 

• Contract - we have to collect or use the information so we can enter into or carry out 

a contract with you. All of your data protection rights may apply except the right to 

object. 

• Legitimate interests – we’re collecting or using your information because it benefits 

you, our organisation or someone else, without causing an undue risk of harm to 

anyone. All of your data protection rights may apply, except the right to portability. 

Our legitimate interests are: 

o Our consultancy offering for educational settings includes a \'Discover\' 

element, requiring extensive research on current challenges. In order to 

feedback on flexischooling\'s appropriateness for each setting, we need 

access to a range of relating to individuals and schools. 
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Where we get personal information from 

• Directly from you 

• Regulatory authorities (eg HMRC) 

• Parents or carers 

• Local authorities or local councils 

• Other education establishments 

• Publicly available sources 

• Suppliers and service providers 

• Internal research provided by local authorities, multi academy trusts or schools 

 

How long we keep information 

Personal data shall be: (e) kept in a form which permits identification of data subjects for no 

longer than is necessary for the purposes for which the personal data are processed; 

personal data may be stored for longer periods insofar as the personal data will be 

processed solely for archiving purposes in the public interest, scientific or historical research 

purposes or statistical purposes in accordance with Article 89(1) subject to implementation 

of the appropriate technical and organisational measures required by this Regulation in 

order to safeguard the rights and freedoms of the data subject (‘storage limitation’) 

Others we share personal information with 

• Parents and carers 

• Local authorities 

• Specialist teachers such as peripatetic workers or speech and language therapists 

• School governing bodies (such as Board of governors or Parent/teacher associations 

(PTA)) 

• Organisations we need to share information with for safeguarding reasons 
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• Legal bodies or authorities 

• Relevant regulatory authorities 

• External auditors or inspectors 

• Organisations we’re legally obliged to share personal information with 

• Publicly on our website, social media or other marketing and information media 

 

How to complain 

If you have any concerns about our use of your personal data, you can make a complaint to 

us using the contact details at the top of this privacy notice. 

If you remain unhappy with how we’ve used your data after raising a complaint with us, you 

can also complain to the ICO. 

The ICO’s address:            

Information Commissioner’s Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 

 

Last updated March 2025 

https://ico.org.uk/make-a-complaint/
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